
Current System Vendor Current System Product System Purpose Category/Types of Data Primary Custodian Division Data Collection Timeframe
Acuity Acuity Scheduling Inspection scheduling software Prevention Prevention Division Daily/Continuous
Adobe Adobe Acrobat Creating/viewing PDF formatted documents Administrative All Divisions Daily/Continuous
ADP Run powered by ADP Payroll processing software Administrative Finance Division Daily/Continuous
Apple Apple Business Manager iPad app purchasing Administrative Logistics Division Daily/Continuous
Avenza Systems Avenza Maps Mapping software Geographical Information Operations Division Daily/Continuous
Bill.com Accountant Console Plan Pay vendors Financial Finance Division Daily/Continuous
Bluebeam, Inc Bluebeam Plan review software Prevention Prevention Division Daily/Continuous
Open AI Chat GPT Writing enhancement tool Administrative All Divisions As needed
Anthropic Claude Writing enhancement tool Administrative All Divisions As needed
Docusign Docusign eSignature Digital signatures for documents Administrative Administration Division As needed
First Due First Due Records Management System (RMS) for Dist. 

Operations and Prevention Bureau
All All Divisions Daily/Continuous

Google Google Suite Email, online file sharing/storage All All Divisions Daily/Continuous
Image Trend Image Trend NERIS and EMS reporting platform Operations Operations Division Daily/Continuous
Knox Company Knox Connect Knox box access management Operations/Prevention Operations and Prevention 

Divisions
Daily/Continuous

Lexipol Lexipol: Policy Management District governing policies All All Divisions Daily/Continuous
Microsoft Suite Office 365 Suite Create documents, spreadsheets, and 

presentations
All All Divisions Daily/Continuous

Nextiva VOIP Desk phone system management All All Divisions Daily/Continuous
Paddle Paddle Writing enhancement tool Administrative All Divisions As needed
Quickbooks Quickbooks Online Financial accounting Financial Finance Division Daily/Continuous
Rippling Rippling iPad management (MDM) Operations Logistics Division Daily/Continuous
Starlink Starlink Satellite internet All All Divisions Daily/Continuous
CivicPlus LLC TFD Website Website management Administrative Administration Division Daily/Continuous
Stripe, Inc. Stripe Plan review/inspection fee collection Prevention Prevention Division Daily/Continuous
Tablet Command Tablet Command Incident command communication/tracking Operations Operations Division Daily/Continuous

Target Solutions Target Solutions Training All All Divisions, emphasis on 
Training Division

Daily/Continuous

Target Solutions Vector Scheduling Staffing/scheduling All All Divisions Daily/Continuous
Verizon Business Verizon Cell phone and data management All All Divisions Daily/Continuous
Zoom Zoom Video meetings and recording All All Divisions Daily/Continuous
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